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Password Reminder/ig @ ervice tool that allows you to reset a password.
Follow the steps displayed in the screen.
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s#Answer the question and click Next.
A keyword to reset your password will be sent to your registered email address only if the question is answered correctly.
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You have successfully reset your password.
You can now login from the login page with your new password.
© 2020 The Master Trust Bank of Japan, Ltd.
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- If Administrator 1D has been locked
o1 can reset passward using opfion Al Password Reminder] once you register far it
If you have not registered for Password Reminder, or if you forgot your custom
question and the answer , please click here to download the application form and
follow the instruction.

If you cannot dewnload the application form, click here to check your system settings,
Please note that this application form is only usable for resetting Administrator LD.
- If User ID has been locked

Please contact the Administrator to unlock your ID.
For instruction, please access [MaiNet Using Guide<ID Management=>].
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